
Installment Payment Plans: 
A Brilliant Payment  
Solution for Both Your 
Shopper and Your Business

Q   I’m interested in installment payments. How will  
it help my shoppers?

A  Your shoppers will benefit in several ways. Many shoppers may  
not have the funds to buy a certain item. Offering them the chance to 
pay over a series of installments makes it more accessible and lets them 
budget accordingly. Suddenly, desirable items such as luxury goods – 
including those that may have seemed unaffordable – are now within 
reach. This is great news for your business with a higher likelihood  
of a purchase.

Q   How is using an installment payment plan different 
from using a credit card?

A   In the USA, around 70 percent of adults have a credit card. And while 
shoppers appreciate being able to pay in monthly installments, they’re 
less keen on the amount of compound interest they have to pay on 
every purchase. 

  But they shouldn’t ditch the credit card yet. 

   With an installment payment provider like Splitit, the shopper’s credit 
card is used as a guarantee on payment for the transaction. The first 
payment goes through the card, while the remaining balance is held 
against the shopper’s credit line. The balance is reduced every time the 
shopper makes a monthly payment. With an installment plan like Splitit, 
shoppers avoid paying any interest on the purchase. 

 With an installment payments provider like Splitit, 
the shopper’s card is used as a guarantee  

on payment for the transaction.

https://shiftprocessing.com/credit-card/


Q  How popular is an installment payment plan 
among shoppers? 

A   According to recent research by BigCommerce, 48 percent of online 
shoppers say the availability of financing options would influence 
their purchasing decision. In the same survey, 31 percent said they 
wouldn’t make a purchase at all if the option to pay in installments 
wasn’t available. According to the Financial Times, in Australia – where 
installment payments have become increasingly popular – at least one 
in 10 people now use Buy Now, Pay Later (BNPL) options. According to 
research from eMarketer, BNPL is growing 3 percent each quarter, with 
25-34 year olds showing the most interest.

Q   What do shoppers like most about installment 
payment plans from Splitit?

A   With the right installment payment solution, shoppers have the 
reassurance knowing their transaction is simple, safe and aligns with 
their monthly budget. There are no complicated interest rates to 
navigate or tricky application fees and paperwork – the shopper simply 
pays the amount until it’s paid off. Also, because they’re not paying 
interest on their balance, they feel more positive about the purchase – 
and this reflects well on you.

Q   How do installment plans benefit my business?

A  The good news is that credit checks for your shoppers are carried  
out by your installment payments provider. This means you don’t 
have to worry about defaults as the risk is solely with the installment 
payments provider. But beyond the risk, businesses who implement 
an installment payment solution see higher cart conversion rates with 
online shopping, lower cart abandonment rates, and higher values  
with their shoppers’ orders.

https://medium.com/better-marketing/the-buy-now-pay-later-comeback-and-the-impact-on-the-e-commerce-industry-cfe7566b9db5
https://www.ft.com/content/4c9a63d3-a6a1-4357-9e68-456249f1dd88


People are more likely to buy something  
they can purchase immediately. An installment 

payment plan allows them this ability.

Q   Do installment payments make shoppers more 
likely to convert?

 A   Yes. People are more likely to buy something they can purchase 
immediately. An installment payment plan allows them this ability. 
According to research at Splitit, just over one third (35 percent) of 
shoppers are more likely to buy online if offered interest free monthly 
installment payments. The psychology is simple: the chance to walk 
out with a big ticket product without paying big money up front (and 
bigger money through high interest rates) makes it more attractive  
to your shopper.

 There are other benefits for your business. According to NYU Stern 
School of Business Professor Scott Galloway, BNPL typically the 
average online cart size by 20-30 percent.

 Other benefits for your business include growing your shopper base,  
as shoppers who like installment payments search for companies 
offering the service. These same shoppers are also more likely to return 
to buy again from you. Your service is rewarded with their loyalty. 
Everyone wins.

In addition, Splitit’s research found:

47percent 
of online shoppers say the availability of 
zero-percent interest is the most important 
consideration when choosing an installment plan

25percent 
of online shoppers would increase the size of 
their purchase if given the option to choose 
interest-free monthly installment payments

37percent 
of travelers would increase their spending 
in certain categories from entertainment 
to travel updates if installments are made 
available to them

* This information was compiled from multiple surveys conducted in 2018-2019, jointly carried  
out by Splitit and Google Consumer Surveys based on a representative sample of more than 
1,000 respondents from the United States aged 18-45+

https://www.prnewswire.com/news-releases/splitit-survey-finds-35-of-shoppers-more-likely-to-purchase-online-if-offered-interest-free-monthly-installment-payments-300731814.html
https://www.prnewswire.com/news-releases/splitit-survey-finds-35-of-shoppers-more-likely-to-purchase-online-if-offered-interest-free-monthly-installment-payments-300731814.html
https://www.youtube.com/watch?v=f2CdnZTlXME&feature=youtu.be
https://www.youtube.com/watch?v=f2CdnZTlXME&feature=youtu.be
https://www.youtube.com/watch?v=f2CdnZTlXME&feature=youtu.be
https://www.splitit.com/blog/how-to-choose-a-buy-now-pay-later-solution/
https://www.splitit.com/blog/how-to-choose-a-buy-now-pay-later-solution/


Q   Will I have to pay my installment payments 
provider?

 A  Yes. Typically, you’ll pay the provider a percentage of the cost of the 
item you’ve sold between one and eight percent. Some providers will 
also charge a small transaction fee. To view Splitit’s prices, visit our 
website. There are three kinds of installment payments products. 

 The first option is ‘fixed’. This offers the shopper a set repayment 
schedule before they buy. This is great for shoppers who have a fixed 
income and need to budget accordingly. 

 A second option is ‘flexible’ installment payments, such as the plan 
provided by Splitit, which allows the shopper to choose the number of 
installments they want and how much they want to pay every month. 
Their credit rating will be a factor here. 

 The final payment installment option comes in the shape of a ‘micro 
loan’. The installment payments provider grants a small loan to a 
shopper before they’ve completed their purchase. The shopper pays 
a one off fee to the provider, before being put on an installment 
schedule.

Q   My company is small, is an installment payment 
option only for larger companies?

 A  Not at all – in fact, any company will benefit from offering installment 
payments. Online businesses were the first to adopt installment 
payments, but now brick and mortar stores can offer it too. If you’re  
a small business, the chance to increase the spend of your shoppers 
and make their shopping experience better is too good to ignore.

https://www.splitit.com/pricing/
https://www.splitit.com/pricing/


Get Started

For more information on how you can get started, 
talk with a Splitit representative today! 

Q  Are there any other considerations before 
choosing an installment payment option for  
my shoppers?

 A  Before you choose your provider, it’s wise to conduct your own 
research. Look for important facts such as how long the plan provider 
has been in business and what the current shopper reviews are saying. 
You can also compare their provider plan prices and whether it’s 
worth paying a little more for a better service. Find out if the plan 
provider offers their services outside of your country so you can attract 
international shoppers. 

 Finally, ask yourself what is easiest for your shoppers. For example, 
does the provider use the shopper’s existing credit card for the 
installment payments or require additional credit checks? Splitit does 
not require the shopper to have any form of credit check or application 
at point of purchase. 

 Splitit does not require the shopper  
to have any form of credit check or application  

at point of purchase. 

https://www.splitit.com/contact/
https://www.splitit.com/contact/

