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1 C O N S U M E R S '  H E S I T A N C Y
D U E  T O  U P F R O N T  C O S T S
Solution: Splitit allows customers to split
travel expenses into manageable monthly
installments, boosting sales and conversion
rates.

2
D E C L I N I N G  C O N S U M E R  C O N F I D E N C E
A M I D  U N C E R T A I N  T I M E S
Solution: Splitit provides financial security, allowing customers to pay for
their travel purchases over time without interest or fees, rebuilding trust
and confidence.

3 I N C R E A S E D  C O M P E T I T I O N  F R O M
O N L I N E  T R A V E L  A G E N C I E S  ( O T A S )
Solution: Stand out by integrating Splitit into your online platform to offer
personalized payment experiences and a wider range of payment options,
attracting and retaining customers.

4 L I M I T E D  P A Y M E N T  O P T I O N S  A N D
C U S T O M E R  D I S S A T I S F A C T I O N
Solution: Splitit supports multiple payment methods, enhancing the
shopping experience, increasing customer satisfaction, and fostering long-
term loyalty.

5 H I G H  C A R T  A B A N D O N M E N T  R A T E S
A N D  L O S T  R E V E N U E
Solution: Reduce cart abandonment rates with Splitit's installment
payment solution, providing a convenient and affordable way for
customers to complete their travel purchases.

Results from U.S Travel Association Quarterly
Consumer Insights report for April 2023

https://www.ustravel.org/research/quarterly-consumer-insights
https://www.ustravel.org/research/quarterly-consumer-insights

